SAP Record of Achievement

Date of birth: June 27,1965
E-mail: michael.braun@directbox.com

has successfully completed the following openSAP course:

Instructor: Sam Yen

This course covered the following topics:
Introduction of Design Thinking at SAP
Consumer Experience for Enterprise Applications
SAP Fiori UX
SAP Screen Personas
Business Case for User Experience
Wrap-Up

Maximum score possible for this course: 30 points.

The candidate scored 28 points (93%) by taking a course assignment.

Aokl €

Dr. Bernd Welz Sam Yen
Executive Vice President Instructor
SAP Solution and Knowledge Packaging

openSAP is SAP's platform for Walldorf, October 2014
open online courses: It
supports you'in acquiring
knowledge on key topics for
success in the SAP ecosystem.
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