Record of Achievement

Date of birth: June 27,1965
e-mail: michael.braun@directbox.com

has successfully completed the following openSAP course:

Instructors: Henry Banks and James Rapp

This four-week online course covered the following topics:
Introduction, Architecture and Sizing
Installation, Upgrade and Promotion
Troubleshooting, Performance Testing and Authentication
Performance Optimization

Maximum score possible for this course: 240 points.
The candidate scored 228 points (95 %) by working on weekly
assignments and taking a final exam.

The candidate belongs to the top 20 % of the course participants.

Dr. Bernd Welz Henry Banks James Rapp
Executive Vice President Instructor Instructor
SAP Solution and Knowledge Packaging

Walldorf, December 2013
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